
Positive Behavioural Support 
– First Steps to Foundation

Getting Started



Getting Started

 Login to the Jigsaw Training site and click on “My Learning” at the top of the page.



My Learning

 To access the course, you can click on the course title.
 To see the status of each lesson, click on the “view table” option.
 You can access individual lessons by click on their name within the table.



The Course Home Page

 The Course Homepage describes the course.
 You can see the icon for our AI-bot in the bottom right-hand corner of the screen 



Dropdown Menus

 At the bottom of the page, you’ll find  a series of dropdown menus.
 Click on the grey drop-down menu to access Module 0.



Module 0
 Module 0 describes the course 

format and content.
 There is also an acknowledgement 

quiz and a pre-test.
 Please complete these and then 

return to the Course Homepage.



Dropdown Menus

 The orange dropdown menu provides a list of course modules.
 The green dropdown menu includes important information about the course

format, how to complete exercises and browser plugins that make the course
easier to complete for people with reading difficulties and neurodivergent 
conditions.



Dropdown Menus

 The blue dropdown menu 
allows you to see the lessons 
you’ve completed and 
navigate to them.

 Click on Module 1: Lesson 1



Lesson Page Structure

 The typical lesson page structure includes
• Instructions regarding how to complete exercises
• A video and video transcript which you must watch/read
• A Consolidation Exercise (Multiple Choice or Fill-in)
• External Resources (Optional or Essential)



Consolidation Exercises

 A RULEG Programmed Instruction 
Consolidation exercise will have 8 frames 
(screens)

 You must read the entire content of each 
screen before filling in one or more 
blanks

 You can fill in the entire missing word or 
just the missing letters.

 To see the answer, attempt to fill in the 
blank and then press the “See Answer” 
button

 To proceed to the next screen, press the
“Next” button



Consolidation Exercises

 Ensure you read all text on a screen.
 You should not try to go straight to the 

blanks.
 The text before and after the blanks often

provides clues and context that make the
correct answer more obvious

 In some cases, they provide hints about 
correct answers on the frames/screens to 
come later in the lesson.



Consolidation Exercises

 Occasionally, there will be two 
Consolidation Exercises to be completed 
within a lesson.

 Complete all frames/screens in the first 
exercise, before attempting to complete 
the second lesson

 You may need to Refresh the screen 
before completing the second exercise.

 To refresh the screen, press F5 on your 
keyboard if using a computer

 If using a mobile phone, pull down the top
of the screen to refresh the screen



Navigation

 Remember, there are links to the Module Home and Course Home at the top of 
the page (beneath the Lesson Title).

 You can navigate to the next lesson using the links near the bottom of the page.



End of Module

 At the end of each module, you must complete a Reflection Exercise
 Select the blue dropdown menu and click on the link



Reflection Exercises

 Your reflection should be between 
150 and 170 words

 Use one or more of the reflection
prompts to prepare your thoughts

 Spelling and grammar are not graded
 Reflection Exercises are reviewed at 

the end of the course and provided 
that a reflection meets the minimum 
word count and evidences a genuine 
attempt to reflect on the module 
content.



Reflection Exercises

 On some of the first reflection 
exercises, an example reflection is 
provided.

 Type your thoughts into the empty 
box at the bottom of the page and 
select the “Submit” button.

 Click on the button at the bottom of 
the page to go to the next module



Modules

 Module 0 includes a pre-test, course descriptions and lesson requirements
 Modules 1-5 are compulsory
 Module 6 is an optional module but is highly recommended
 Module 7 includes a final exam and details about your course certificate. 



Help

 If you have questions about course content and want a quick answer, try asking 
Fred (the AI peer tutor located at the bottom of the page)

 If you have questions about other issues, email info@jigsawconnects.com


